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JOB DESCRIPTION


Job Title: 


Senior Quality Assurance Auditor
Reporting to:


Factory Technical Manager
Cover when Required:
Factory Technical Manager


Principle Objectives:
The Senior Quality Assurance Auditors will work alongside their team provide periodic interval audits in all departments and perform auditing function as needed according to company Quality Management System (QMS)  
Senior QA Auditors are responsible for ensuring the production of safe, legal and quality products. The QA auditors ensure adherence to good manufacturing practices (GMP), food safety and quality standards in line with legislative and customer requirements and the management of the quality assurance team and day hygiene team.
Main Responsibilities:

· Management of the QA Auditing team and day shift hygiene team. 
· Regularly mentor and develop members of the team

· Develop a multi skilled and learning culture
· Quality culture – ensure a high level of product quality is maintained.
· Ensure good manufacturing practices, food safety, quality and health and safety is maintained at all times.

· Ensuring that all food safety, GMP and quality checks are being carried out online as specified, HACCP and process control documents.
· Review all process control and safety check sheets on a daily basis throughout the factory and report any issues to appropriate production staff. 
· Reporting of any non-conforming products / processes to relevant managers and ensure appropriate action is taken.
· Participate in daily taste panels and conduct final inspections including completing QAS on samples.
· Take samples for laboratory analysis, submit documentation and arrange collection

· Calibration of monitoring devices e.g. temperature probes and scales.
· Conduct weekly glass, brittle & hard plastic audits and report actions required.
· Assisting with the investigation of customer complaints.
· Raw material quality assessment.
· Assist with training of operatives in completion of records to required standard.

· Escalate reporting where appropriate in accordance with site Food Safety and Quality procedures.

· Follow QA quarantine procedure – provision of QA quarantine notices, QA Quarantine log, including Access and chase actions as required.
· Support both internal and external audit programmes and conduct audits. 
· Participate in positive release of lines to production e.g. gluten or environmental swabbing. 
· Any other task reasonably requested by a Manager. 
· Be key to BRC AA* and other certification standards.
· Verification of daily records as required.
Requirements
· Team Work, good thinking and problem solving skills.
· Management of team.
· Able to communicate & work with colleagues at all levels.

· Confident using a computer.

· Self-organisation and self-motivated.
· Able to prioritise and effective time management.
· Good level of written and spoken English.
· Good listening skills.
· Good decision making skills.

· Knowledge and understanding of the factory operation and the quality requirements of the both the business and the customer.
Health & Safety
· Be responsible for personal Health and Safety and co-workers
· To report immediately, if any issues arise which could cause danger to themselves or any other member of staff

General

· Holiday and sickness cover as directed by Quality Manager & to be flexible to work as required by the business according to business needs.
· Any reasonable duties requested by the Company within the perimeter of the Company Policy and Procedure and Health and Safety manual.

I certify that although the above is exhaustive, the information contained within the Job Description is consistent and reflects my current role.
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